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My child feels unwell, what should I do?  
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Additional, related questions we have had from parents so far:  

One of my children feels unwell. Do my other 

children have to stay at home as well?  
Follow the flow chart on page 1. If the child that is unwell has any of the symptoms of COVID 

then the whole family should stay at home as shown on the diagram.  
If the child is unwell due to a different symptom then only the unwell child needs to remain at 

home.   
Hopefully whatever symptoms your child is showing they will get better quickly.  

I’m not feeling well. Can I still come and drop off 

and pick up?  
If symptoms of COVID then no and your child/children should not be in Nursery. You should all 

follow the guidance from NHS and the government and isolate until the person with symptoms 

of COVID has been tested then follow the appropriate next steps.  
If unwell with a different condition then yes of course just remember to keep hygiene levels high 

and maintain good social distancing.  

  

Support for staff advising parents and carers  

Parent asks for advice about a cough  
If a child has a new persistent cough then the whole household should remain at home and 

seek advice from NHS 111 or go ahead and book a test for the unwell child.  
Staff are not medically trained so take care giving advice. Signpost to support and guidance. 

Take cautious action - e.g. if a parent is unsure if the cough meets the criteria and is going to 

take advice then follow the ‘stay at home’ guidance until the parent or carer has been able to 

access medical advice.  

  

Useful links:  

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/  

https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-dur 

ing-the-coronavirus-covid-19-outbreak/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-in-the-

autumn-term  
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